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Foreword  (Klaas Molenaar - EMN Vice President) 

Statistics in various European countries 
show that while immigrants are often 
more entrepreneurial than natives, they 
face more severe difficulties than other 
small entrepreneurs in accessing formal 
finance from the banks and from funding 
schemes. Microcredit is therefore a 
particularly relevant tool for supporting 
them and indeed, many microcredit 
programmes specifically target this 
public.   
  
EMN’s 2004 survey showed increasing 
numbers of immigrants applying for and 
obtaining microloans, and an increasing 
share of immigrants among microcredit 

clients. Nevertheless, those practitioners 
who work with immigrant micro-
entrepreneurs find that they face 
specific difficulties. The INTI funded 
project aims to better understand these 
challenges and how to overcome them 
and make programmes more inclusive. 
Find out more and exchange about your 
experience at the Oslo conference in 
November! 

Microlending and immigrants 
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These challenges cannot be easily 
tackled with just finance, let alone 
microfinance. They call for integrated 
solutions. Programmes that offer 
financial services have to be 
in tegra ted  once  aga in  i n to 
entrepreneurship and business 
development services. And we have 
to combine this with the latest 
technological insights.  Copying 
microfinance concepts that work 
abroad is useful and helpful but we 
also need to develop our own 
approaches. We need new creative 
thinking outside of the box. A very 
interesting challenge for all the 
members of the Network! 
 

 
 
 
 
 

I strongly believe that 
one cannot properly 
develop methods and 
programmes for the 
future without an 
historical perspective. 

This is also true for EMN and the 
question of the strategies to be 
developed and promoted in the years 
to come. 
 
One of the most creative periods in 
my life was when I was engaged in 
the design, development and 
implementation of a programme to 
assist urban refugees setting up 
small businesses in Nairobi in the 
early 1980s. We SME practitioners 
were specialists in either 
Entrepreneurship Development 
Business advisory services or SME 
financing.  We worked in isolation, 
each group thinking it knew best 
what to do. What a challenge it was 
to design a programme where 
different lines of thinking came 
together! 
In the process I learned that there is 
a need to link training and advice to 
financing to be effective in SME 

development.  The entrepreneur is 
the cornerstone of this effort and 
cannot be seen in isolation from his 
or her environment. Most 
importantly, I learned that it is not 
the sustainability of the services that 
counts but that of the entrepreneur 
and his or her business.  
 
With the above in mind, we need to 
look into the strategic questions and 
challenges for European society at 
large and EMN members in the 
coming years and ask ourselves in 
what direction EMN has to evolve: 
� How can we contribute to 

mitigating the effects of social 
exclusion? 

� How can we contribute to 
developing societies where people 
with different cultural and social 
backgrounds live and work 
together in harmony? 

� How can we find a balance 
b e t w e e n  e m ig r a t i on  a nd 
immigration e.g. how can we 
manage people flows? 

� How can we protect the welfare 
state and our sense of solidarity? 

 

 “It is not the 
sustainability 
of the services 
that counts but 
that of the 

entrepreneur 
and his or her 
business.” 
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The Member’s Corner 

EMN welcomes a new member:  
The Foundation Risorsa Donna   

It is an NGO created as a result of the 
experience of the Women’s World 
Banking Association in Italy. 
 
The Foundation aims at helping women 
obtain access to capital, information, 
technology and markets; offering them 
opportunities to develop their own 

knowledge and encouraging the use of 
mechanisms and instruments to increase 
their awareness of their own potential and 
the importance of their role in society 
both financially and socially. 
 
In particular, the Foundation, by means 
of specific actions in the microcredit and 

ethical finance sectors, proposes to serve 
as a cultural leader in the development of 
a savings culture, financial culture and 
the entrepreneurship of women. 
 
www.fondazionerisorsadonna.it 

providers.  This training covers crucial 
areas such as why gender has significance 
for the way services are marketed and 
delivered and the different issues women 
business owners face.  
 
In addition, Prowess is well known for its 
Prowess Flagship awards. The Flagship 
Awards are a best practice standard for 
excellence in women's enterprise 
development. The Awards process aims to 
help organisations identify, measure and 
improve their services for women. The 
standards assess organisations based 
upon a number of criteria.  These criteria 
include:  the quality of outreach and 
access, such as timing of courses and 
services to fit with women’s schedules and 
car ing  respons ib i l it ies;  whether 
organisations collect, track and use 
gender disaggregated data to inform their 
work; being a listening organisation; 
providing face to face service; providing 
women-only services as an option.   

Prowess, a word with French origins, 
means distinguished bravery and 
extraordinary ability.  This definition 
encapsulates well the work carried out by 
this UK based network and the bravery of 
women business owners it supports. 
Prowess is the UK association of 
organisations and individuals who support 
women to start and grow businesses.  It 
brings together 220 members who 
support 100,000 women each year to 
start 10,000 new businesses.  These 
businesses contribute approximately 2.5 
million euros to the UK economy.  
 
Developing a women-friendly business 
support infrastructure and enterprise 
culture is Prowess’ main focus. It raises 
awareness, builds the capacity of 
enterprise support organisations and 
undertakes lobbying at local, national and 
European levels. In capacity building, 
amongst its activities Prowess offers 
gender focus training for business support 

In advocacy, within a year of its launch, 
Prowess had assisted the Small Business 
Service, within the Department of Trade 
and Industry, to produce the Strategic 
Framework for Women’s Enterprise. 
Furthermore it advocated and achieved a 
newly announced Government Women’s 
Enterprise Task Force, to be launched 
spring 2006. It has also raised awareness 
of the implications of Department of Trade 
and Industry cuts to the UK enterprise 
budget and has helped to influence the 
recent government budget which confirms 
that the five Regional Development 
Agencies, part of the UK government’s 
devolved administration, will be 
establishing women's enterprise units to 
pilot different approaches to supporting 
women starting and growing businesses. 

 
More info at www.prowess.org.uk 

Russia, Turkey, and Pakistan.  
Microfinance appears to be a powerful 
tool for social inclusion in the labour 
market. Moreover, according to SSB 
(institutions of official statistics), in 
2005, the immigrants seem to be more 
entrepreneurial and have a higher 
degree of self employment and 
enterprise creation compared with the 
majority population. They help diversify 
the business sectors in the Norwegian 
multicultural society.  
 
Currently the microfinance sector is still 
fragile and needs to overcome some 
challenges such as mobilising public 
and private funds (the social and 
ethical investors) and benefit from a 
more favourable legislative and 
regulatory regime in order to optimise 

their practices and 
assure its sustainability. That is why 
the lobbying activity of NCN 
particularly towards the public 
authorities is so important. The main 
demand to the Norwegian government 
deals with the simplification of 
regulation for the entrepreneurs and a 
more workable transition system from 
welfare to self employment. 

 
 

In Norway, microfinance is a recent 
topic: the first programme was 
introduced in 1992. Since 2003, the 
main actor of the sector is Network 
Credit Norway (NCN), a cooperative 
service organisation, followed by a loan 
fund called Microinvest in partnership 
with an ethical saving bank, Cultura 
Bank.  

 
This programme uses a model inspired 
by Grameen Bank in Bangladesh with 
saving and peer group lending and 
various experiences from USA that has 
been adapted to the Norwegian society. 
 
The microfinance clients are mainly 
immigrants (almost 95%), originating 
from 45 countries but most are from 
Irak, East and West Africa, Iran, 

Microfinance in Norway 

Prowess:  A UK Network Supporting 
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The Member’s Corner 

Foro Nantik Lum launches the English 

version of “Microcredits in Spain” 

XII Feria de la Mujer Emprendedora 
Banco Mundial de la Mujer is 
organising the 12th Edition of the 
F a i r  f o r  W o m e n 
Microentrepreneurs (XII Feria 
de la Mujer Emprendedora) 
which will be held from 24-25 
November, 2006 at the Madrid 
Sports Center.  
 
During the Fair there will be 
several events such as 
Conferences, Round Tables and 

cultural events, as well as an 
exhibition of products and 
services offered by the 
participating enterprises . 
 
For the first time, 25 women 
entrepreneurs from Morocco will 
participate to this Fair in order to 
present the role of Moroccan 
women in the management field 
and to facilitate commercial 
exchanges between them and 

Spanish women entrepreneurs 
participating to the Fair. 
 
Only registered women 
enterprises, belonging to the 
WWB network can participate to 
the Fair.  
 
More information at:  

wwb@bancomujer.org 
 

The Foro Nantik Lum de MicroFinanzas will launch 
this autumn the book titled “Microcredits in Spain”, a 
compilation for English speakers of four Monographic 
Booklets edited by the Foro. This book will offer an in-
depth overview of the Spanish microcredit sector: the 
Spanish microcredit model, main sector actors and 
figures, trends and debates. 
 
The Foro Nantik Lum de MicroFinanzas is a research 
centre on microfinance in Spain, set up by the 
Fundación Nantik Lum, Universidad Pontificia 
Comillas and Cruz Roja Española. It strives to 
disseminate best practices and knowledge and promote 
exchange on microfinance programmes, with the aim to 
increase awareness of the importance of microfinance 
and microenterprise as tools to fight social exclusion and 
poverty.” 

Facet: Leading Microfinance Research 
participates in this programme as well. 
“Policy measures to promote the use of microcredit for 
social inclusion” uses transnational comparisons to identify and 
analyse the most effective policy measures in the area of access 
to microcredit and related combinations of services (training 
advice, peer support, networking, saving facilities...) for self-
employment and micro enterprise projects. This project is 
realised in cooperation with FACET’s partners; Evers & Jung, 
nef, and in cooperation with MFC (Microfinance Center) and the 
European Microfinance Network (EMN) . 
 
The study “Microkredieten in Nederland” requested by the 
Dutch Government, is the first study of this kind ever done in The 
Netherlands and gives a comprehensive overview of the sector, in 
Dutch. 

More information at www.facetbv.nl 

The Dutch company FACET 
is currently contributing to 

four projects concerning microfinance, micro enterprises, 
entrepreneurship and it also carried out a study on 
Microcredit in The Netherlands  
 
“Education and training for employment: Support for 
young unemployed people in the area of self 
employment and micro enterprise creation” is focusing 
on Mediterranean countries.  
  
“Promotion of entrepreneurship amongst ethnic 
minorities: study of good practices in the promotion 
of ethnic minority entrepreneurs” to identify and 
examine specific measures and support schemes promoting 
ethnic minority entrepreneurs in the enlarged Europe. EMN 

Round Table on Women and Microcredit  
Adie-Lorraine, in collaboration with the regional government in 
Lorraine and EMN, is organising a one-day round table discussion on 
women and microcredit.  The purpose is to share experience on 
promoting women’s entrepreneurship through microcredit and to 
consider concrete steps that could be undertaken in Lorraine to 
increase the number of women starting and succeeding in business. 
 
The round table will take place towards the end of 2006 and will 
involve Lorraine based enterprise development organisations, the 
regional government, Adie staff and women entrepreneurs.  In 
addition, experience from across the border in Belgium and 
Luxembourg will be shared.  EMN’s Belgian member Crédal will 
present its pilot project “Affaires de Femmes, Femmes d’Affaires,” 
which provides microloans and business development services to low 
income women.  Adie’s regional delegation in Lorraine will also share 
the results of a review of Adie-financed women’s enterprises including 
the barriers and successes these entrepreneurs have experienced. 

« Twent
y five 

Moroccan
 

Women 

Entrepre
neurs 

will pres
ent the 

role of M
oroccan 

women o
n the 

managem
ent 

field. » 

EMN Supported by  The Levi Strauss Foundation  

The Levi Strauss Foundation has recently approved a $80,000 grant over 18 months for 
EMN to increase access to microcredit for women, youth, migrant and ethic minority groups by 

further developing the capacity of European microfinance organizations. A bursary fund to support the 
participation of EMN members in EMN activities is one of the component of the grant.  
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EMN’s Corner 

EMN 2006 Survey of Microlending in Europe 

Exchange Visit to Spain or how to learn from others 
EMN is organising its Fifth Exchange 
Visit, which will be hosted in Spain. This 
Exchange Visit is being organised in 
partnership  with several of our Spanish 
members among which Obra Social “la 
Caixa”, Fundació Un Sol Món de Caixa 
Catalunya, SURT, and Cruz Roja 
Española, among others, from 9-11 
October, 2006. 
 
Participants will have the opportunity to 
discover the specificities of the Spanish 
microfinance sector which is one of the 
most dynamic in Western Europe. Indeed, 

these specificities make the Spanish 
context really unique in terms of 
operations, dynamism, and sources of 
funding. 
 
The meeting point of the visit will be 
Barcelona, with some participants 
travelling to Madrid. 
 
The list of host organisations is available 
on our website, as well as a detailed pre-
programme of the visit and the 
registration form. 
 

Do not hesitate to be part of this 
tremendous Exchange Visit to improve 
your knowledge of the market and share 
your valuable experience of the 
Microfinance sector with others. 

 

consumer, back to work, housing 
and credit consolidation loans.  
Financially excluded individuals 
and start-up businesses are the 
primary targets of microlenders. 
 
Achieving organisational self-
sustainability remains a challenge 
for the sector.  Respondents said 
that future sector growth will 
depend on funding to cover 
operational costs and loan capital.  
Improving the legal and regulatory 
environment and increasing lender 
institutional capacity also need to 
be addressed. 
 
Data collection on new member 
states Poland, Slovakia and 
Hungar y  i s  un derw ay in 
c o l l a b o r a t i o n  w i t h  t h e 
Microfinance Center (MFC).  A 
final survey report will be available 
by the end of 2006. 

EMN launched its 2006 Sector 
Survey of Microlending in Europe 
in the first quarter of 2006.  EMN 
carried out the survey in 
collaboration with Foro Nantik 
Lum, Giordano Dell’Amore 
Foundation, DMI and cdfa.   
 
To date 84 lending organisations in 
Western Europe have responded to 
the survey. The total value lent in 
2005 was over €160 million, 
representing 18% growth in 
number of loans compared to the 
previous year.  Non-governmental 
organisations were the primary 
actors followed by savings banks 
and foundations.  The majority of 
lenders have become active since 
2000. 
 
Over half of lenders provide pre- 
and post- lending business 
development services.  In the UK 
and Belgium, a handful of lenders 
is providing services such as 

Joint Conference on Microfinance: 

the most important ever organised 
 
On 7-9 June, 2006 was held in Budapest (Hungary) the Joint 
Conference on Microfinance entitled "Microfinance with a 
Mission: Learning Together", which was organised, for the 
first time, by the MFC (MicroFinance Centre) and EMN 
(European Microfinance Network), with the support of their 
common member, the Hungarian Microfinance Network. 
 
During three days, 535 participants from almost 50 countries 
did have the opportunity to discuss about questions linked to 
the Microfinance and Microcredit sectors in Western Europe, 
Central Europe, Eastern Europe and Central Asia. Microfinance 
practitioners, bankers, academics and all those interested in the 
sector had time to exchange and learn about topics such as the 
management of social performance, research, EU policies or 
women and business creation through the 28 workshops and 
fringe meetings organised. 
 
This Conference, the most important ever organised on 
that topic in the region, has shown, once again, the potential 
of the sector and the increasing interest of institutions and 
politics for the implementation of relevant tools able to help 
socially and financially excluded people to get hold of their lives 
and to participate to the economic growth of their countries, 
whatever their geographical region is. 
 
For more information, please visit our website 

Observatoire de la Finance and  EMN co-edit 

June/July Issue of Journal for the Common 

Good 

EMN has collaborated with the 
Observatoire de la Finance in editing 
the summer issue of the journal, 
“Finance and the Common Good”.  
This issue will be published in September 

and is entitled, “Microfinance, an Objective Assessment”.  
Themes addressed include an assessment of the International 
Year of Microcredit; The European Model of Microfinance; Is 
Microcredit  a Technique or a Vision of Society; Competition 
Between Downscaling Banks and Microfinance    Institutions ;   
Microfinance     and Women’s Empowerment.  If you would like 
to purchase a copy of this exciting edition or take out a 
subscription, please see the Observatoire website or contact 
them by email:  www.obsfin.ch and  office@obsfin.ch.   

EMN announces New Board of Directors 
 
EMN’s new Board of Directors has been elected during our last 
General Assembly, that took place in Budapest on  8th of June. 
Thus, the new Board includes: 
Maria Nowak  - Président (Adie – France)  
Klaas Molenaar - Vice Président and Treasurer (Seon Foundation - 
The Netherlands)  
Faisel Rahman - Secretary (Fair Finance – United Kingdom) 
Marcel Abbad (Obra Social "la Caixa" – Spain) 
Anneli Soppi (Finnvera – Finland) 
Lorna Coleman (First Step - Ireland)  
Manuel Brandao Alves (ANDC - Portugal, New to the Board) 
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Programmes 

Making Strength Meet Demand: The Last Leg of the Project 
The 18-month INTI-funded project is in 
its last stage. Project partners have 
finalised or are finalising their national 
reports, with information on business 
creation and self-employment of third 
country nationals, on business 
development services for immigrant 
entrepreneurs, and access to finance for 
immigrant entrepreneurs. Adie’s report 
(in French) is already available at 
www.adie.org. A European handbook is 
also being produced. 
 
Most partners are organising workshops 
and conferences between October and 
November: 
- 6/10: Fonds de Participation 

conference in Brussels “Entrepreneuriat 
immigré et microfinance : leviers 
d’intégration en Belgique” (details on 
www.migrant-entrepreneurship.be) 

- 12/10: Evers&Jung workshop in 
Hamburg, in cooperation with 
Unternehmer ohne Grenzen e.V. 
“Stärken ausbauen – 
Existenzgründung von Migranten 
Praktikerworkshop Deutschland”, 
with a discussion panel with experts in 
business advice for immigrants and 

microfinance. 
- 27/10: Adie national seminar in Paris 

to present results of the study and 
reflect on interculturality issues, with 
staff representatives and partners from 
each region. This will be followed by 
several seminars at regional level. 

- 9 and 10/11: Don’t miss the 
“Microfinance and the Added Value 
of Multiculturality in Business 
Creation” conference in Oslo, 
organised by EMN and Network Credit 
Norway (see EMN’s website).  

- 24/11: Un Sol Mon workshops and 
discussion panel in Barcelona to 
present and discuss results and the 
Spanish best practice guide 

 
After the Budapest workshop on 
intercultural communication, a 2-day 
intercultural self-awareness course is 
being designed, to be delivered in Oslo on 
7 and 8 November, prior to the 
conference. After a first day on 
intercultural communication, a second 
day allows discussion of main applications 
for microfinance and business support 
providers: impact for the institution of 
working with immigrant or ethnic 

minority clients, marketing and outreach 
strategy, assessment and delivery of 
microloans, advising and mentoring 
process. By being attentive to cultural 
differences and understanding their 
impact, practitioners can take these into 
account in their programmes, with the 
aim to make their services more inclusive 
and to better support immigrants.  
 

2 on “Key constraints, challenges 
and policy recommendations” will 
produce a new tool – a matrix 
scorecard – for policy makers. The 
Working group 3 on “Benchmarks 
and performance measurement” 
shall come out with common indicators 
for both regions.  

The Working group 4 on “Innovative 
approaches and products in 
combating financial exclusion” has 
started to gather good and innovative 
practices.  
 
After this meeting all the groups met 
separately to work on their respective 
agenda. A next joint meeting is already 
planned for the end of 2006, especially 
in order to prepare the final phase of 
this project; dissemination of the 
results of the working groups and the 
guidelines planned for the respective 
MFC, cdfa, EMN annual conference 
middle of 2007. 

 

On June 6, in Budapest, for the first 
time the participants of the four 
working groups met to share the 
advancement of their work.  All 
together there were 22 participants 
representing 15 different organizations 
from 10 European countries. It was a 
real opportunity to exchange ideas and 
practices between MFC, cdfa and EMN 
members, in this project lead by the 
MFC and supported by the European 
Union DG Employment and Social 
Affairs in the line of the Open Method 
of Coordination and part of the 
Transnational Exchange Programme.   
 
The Working group 1 on “Social and 
financial exclusion map” is in the 
process of finalizing its report with data 
from members with an interesting 
analysis of the perception of social and 
financial exclusion. The Working group 

“From Exclusion to Inclusion  

Through Microfinance” 

Conference on 
Microfinance and 

the Added Value of 
Multiculturality in 
Business Creation  Organised by EMN and 

NCN in Oslo (Norway), 

on the 9th and 10th of 
November 2006  More information on our 

website 

Meeting of all working groups 
in Budapest  



EU Corner 
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Eurofi Conference at the 

European Parliament 

Eurofi, the think tank dedicated to the integration of 
European Financial Services, hosted its  annual 
conference at the European Parliament in Brussels on 
the 6th & 7th of June 2006. Europe's Retail Financial 
Services were on the agenda.  Maria Nowak facilitated 
a workshop entitled "Bringing Microcredit to Europe".  
The workshop brought together  Catherine Guy Quint, 
Member of the European Parliament , Francis 
Carpenter, European Investment Fund’s (EIF) Chief 
Executive,  George  Kolivas representative of 
Directorate General Regional Policy,  Antonio Claret 
Garcia, president of Caja Granada and Emmanuel de 
Lutzel,  representative of BNP Paribas.  Speakers 
provided an update on microcredit in Europe, 
emphasizing obstacles and well as prospects for the 
sector’s development.   They asked for better 
coordination of European Commission initiatives, and 
proposed development of a detailed Action Plan, as is 
already the case for venture capital.  This idea was 
raised again during the plenary session by Danuta 
Hübner, Commissioner for Regional Policy. 

DG for Enterprise and 

Industry launches an expert group on microcredit regulation 
The Directorate General for Enterprise 
organised its first expert group meeting 
on microcredit regulation in Europe on the 
28th of June. This group brings together 
Member State representatives and 
experts invited by the DG for Enterprise.  
The group’s mission is to update and 

evaluate  regulatory obstacles that hinder 
microcredit development in Europe. The 
group’s work started with a presentation 
from Maria Nowak, underlining the large 
potential of the microcredit market, the 
diversity of institutional models and their 
respective drawbacks: authorisation of 

non banking MFIs to borrow money for 
onward lending, permission for credit 
unions to accept savings, implementation 
of Basel II regulations for banking 
institutions and interest rate caps 
affecting all microlenders. 

 

European Union - A Roadmap for 

equality between women and men 
On International Women’s Day, March 8, the EU formally launched its 
next Roadmap for equality between women and men.  The 
roadmap outlines six priority areas for EU action on gender equality for 
the period 2006-2010:  equal economic independence for women and 
men; reconciliation of private and professional life; equal representation 
in decision-making; eradication of all forms of gender-based violence; 
elimination of gender stereotypes; promotion of gender equality in 
external and development policies. 
 
With respect to entrepreneurship, the EU Roadmap recognises that 
women often face greater difficulties than men in starting up businesses 
and in accessing finance and training.  As such, one of the key actions to 
be undertaken by the European Commission is to promote female 
entrepreneurship and a business environment that facilitates the creation 
and development of women-led companies.  The Commission will also 
encourage corporate social responsibility initiatives on gender equality. 
 
The Road map also proposes €52 million for a new European Institute for 
Gender equality to exchange good practice and promote gender 
mainstreaming.  The proposal needs approval from the Council and the 
European Parliament.  The Institute is expected to be launched in 2007. 

Calls for tenders 
• INTI - Integration of third country nationals 
See http://ec.europa.eu/justice_home/funding/inti/funding_inti_en.htm 

• « Pathways to work : Current practices and future needs for the labour market integration of young people » 

See http://ec.europa.eu/employment_social/emplweb/tenders/tenders_en.cfm?id=905 

• "Study on "The role of migrant women in the labour market: current situation and future prospects" 
See http://ec.europa.eu/employment_social/emplweb/tenders/tenders_en.cfm?id=845 

Last Publications available on-line 
 

• Créateurs d’entreprise immigrés et microcrédit, Adie, 2006 
• Impacts Of Microcredit On Clients In Bosnia And Herzegovina, Impact LLC, 2005 
• Guide: Crafts and Micro-Enterprises in Netherlands, European Commission, 2005 
• Blue Book, United Nations, 2006 
• Las Entidades Sociales De Apoyo Al Microcrédito: Su Papel En La Concesión De Microcréditos En España, Cuaderno 

Monografico n°3, Silvia Rico, Maricruz Lacalle, Carlos Ballesteros y Jaime Duran, Foro Nantik Lum de Microfinanzas, 2005 
• Providing Capital Building Communities Creating Impact, CDFI Data Project, 2005 
• Microkredieten in Nederland, Facet bv, 2006 


