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Within the last three months, more

than one thousand  practitioners,
experts and consultants, donors and
funders as well as policy makers
from more than 50
countries in 5 continents,
were looking for the answer
to that question in Berlin —
at ¥
% in Sofia at the
o H+ ¥
;and in Ashford at *

In Europe the
microfinance  sectors
evolved in different

environmental conditions organised

under each country’s specific legal
framework, targeting various
beneficiaries.

In the

commercialisation strategy pursued
by most of the MFIs since 2004 is
beginning to pay off. The

-~

During the

last

development of the microfinance
sector measurement in terms of
geographical outreach, high retention
rate of the clients, increased
efficiency, productivity and
profitability are good indicators that
the strategy adopted is working.
However faced with the need to
attract more commercial funds the
Eastern European microfinance sector
is struggling to maintain its social
orientation.

What differentiates the microfinance
sector from the formal banking sector
is the social orientation of the
microfinance institutions as well as
the development and inclusion
approach.  The entrepreneurs and
the start up microenterprises are not
classically bankable, even if their
need for financial services is not
sophisticated, the estimated unmet
demand is huge.

During the last three months, within
the presentations, workshops and
debates organised by the main pan -
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meeting of
held

Association) States, whereas

European microfinance networks,
new innovative approaches and
experiences were shared by the
participants and various answers to
the questions raised were provided.

The achievement of the bottom line,

through continuous improvement of

the quality of services provided to

targeted client, social responsibility

towards the staff, beneficiaries,

community and environment is the
" that the
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in April in Berlin, the organisation modified
its Statutes in order to change the

The main objective of the Board of
Directors was to introduce a new type of
member - - that
would give the the opportunity to
increase membership amongst banks and
financial institutions. It also intended to
change the definition between Associate
and Full members.

would thus be opened to any organisation
with their head-office in the EU, candidates

and EFTA (European Free Trade
Association)/EEA  (European  Economic
~

others European organisations based in
third countries. Therefore, this would
allow all EU based organisations to be
fully involved in the governance.

This resolution was adopted unanimously

and has now

Currently !

' $

For more information on % please
visit $ & $ -
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Microfinance activities in Romania started
10 years ago when the first international
microfinance institution (MFI), Opportunity
International, launched its Microfinance for
Small and Medium Enterprise Development
project, Opportunity Microfinance Romania
(OMRO). The average Romanian MFI has
around 8 years of operational experience,
greater than the 6 year average in Eastern
Europe and Central Asia (ECA), but less
than its global peers.

The regulatory framework is keeping up
with the fast pace of change of the sector.
The microfinance activity is recognized and
laws support its development and
commercialisation. The regulatory
framework is mostly liberal, for instance no
limitation is set on geographical expansion
or foreign investment. The activity is also
becoming more competitive as
microfinance is also carried out by credit
unions and banks.

This present moment is crucial for the
evolution of the sector. Some smaller MFIs
might disappear and the bigger ones need
to adapt to the new constraints, find funds
and keep their mission.

Many commercial banks are implementing
SME lending programs funded by the
EBRD, including the Romanian Commercial
Bank, Raiffeisen Bank, Transylvania Bank,
Alpha Bank, Romanian Development Bank—
Group Societe Generale and the Pro credit
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9 % organised an -

:  ‘%and hosted during one week 9 Russian
microfinance practitioners and 11 Romanians
professionals who are specialists in the
microfinance sector. This visit, organised in
partnership with the 1

- and 3
4 , was aimed at allowing our visitors
to discover the
as well as the various tools and services
which are available in the country

; $
The visit started with a presentation of ,
the French MFI, pioneer of the sector in
Western Europe. Participants had the

opportunity to visit Adie local offices where

Bank. This allows them to improve the
client assessment process and to
downscale, serving small companies.

While members serve their clients using
many different methodologies such as
individual lending, group guarantee,
technical assistance and training,
networking etc., they believe in
implementing commercial principles to
achieve sustainable and efficient financial
institutions. This allows them to reach a
large number of clients who would
otherwise not have access to affordable
financial services.

Unlike other countries where MFIs can
attract savings from individuals and
diversify the possibilities for funding of
current operations, Romania’s legislation
does not offer this option to MFIs. The
development of the banking system and
the good examples already in place of
commercial loans granted to MFIs by
banks, e.g. Romanian Development
Bank and OMRO, including World Bank
microfinance programs, EU-EBRD
Program, could be the driving force for
sustainable and successful development

of the Romanian MFI sector.

It is important to mention here that the
average retention rate in the system
was 70% (2005). This means that the
clients are pleased with the financial
services provided by MFIs and with the

+

they were explained more in-depth Adie’s
activities, products and services.

Participants to the exchange visit also had the
opportunity to meet bankers involved in the
microfinance sector and more particularly
<< and = = , one of

's members actively present in Romania.

Other organisations visited were <

(Agence Pour la Création d’Entreprises), a
non-profit association which works to foster
and develop an effective entrepreneurial
orientated network in the world of business
start-ups and takeovers; 81 (France
Initiative Réseau), the first associative
support network that finances the enterprise
creation. FIR aims to organise collaboration
among communities, institutional operators

methodology employed to extend micro-
credits. As of end of 2006, there were *'7

an estimated
1+$+++. The

8 1 for

average loan was of €6000.

The 1 8
into a new stage of development. Legal,
economic and
continue to

landscape for MFIs individually and as a
whole.
strategy of almost all medium and large
MFIs,
targeted
different
maintaining their social mission.

is entering

financial changes will
reshape the opportunity

While commercialisation is the
there exist a number of more

initiatives that may take a
more focused path towards

For more information on the Romanian
microfinance sector,

please
where you can also

RUL .
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and enterprises to create a favourable
environment for enterprise creation; 24 2>

/< whose mission is to provide
assistance and financial support to French
SMEs and VSEs in the most decisive phases of
their life cycle: start up, innovation,
development, business transfer / buy out; and

/ (Caisse de Dépots et Consignations), a
French Public Financial Institution, actively
involved in the microfinance field.
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From the 22nd to the

26th of May,

organised its 3rd
( —

. In one week, , ++

who do not have access to the banking
sector to finance their business project
presented their project to Over
1 +++ requested information
about microcredit activities during the
forums which were held in over 1000
places, on the internet or by calling the
free-of-charge phone number settled for
this event.

. /7 (¢

This event has allowed to remind
everyone that each year it finances over
7000 microentreprises which have been
created by people facing difficulties and
that the survival rate of these businesses
is similar to the national average: 64%
over two years. The French association
has highlighted that over 18% of the
microentrepreneurs it has financed are
barely able to read, write or count or are
unstudied. They manage to be as
successful as 22% of the entrepreneurs
who have been to college.

During the week of microcredit ,

Adie asked the politicians to include
self-employment in their policy towards
employment by lifting the obstacles that
exist for economic initiatives.

In France, each year over 40% of the
new start ups are created by
unemployed.

————————————————————————’
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@ - and C have decided to join forces; together they
can shape new ideas to advance sustainable entrepreneurship. Cs
long-standing experience in promoting entrepreneurship combined with
Triodos Banks innovative financial services will catalyse
4 . . The launching of C took
place together with the seminar 28 "4 A

- @, on 14th June, at the Triodos
Bank head office. The new orgamsatlon would like to generate ideas
about the process of promoting and internalising sustainability in society
and what role SME service providers and banks together can play in this
process.

For more information on C

, visit our website.

0 # 1 (! + 1
Last June, the Conference ? -4
" 0 held in Bologna and organised by $ , brought the debate
on the - 8 .
< , Executive Director of , presented the role

banks can play in promoting microfinance and self-employment.
presented the results of a research by 8 and ?

* @ , dealing with banks and microfinance which
show that the Italian banking system appears unprepared to build policies
promoting microfinance. < BB , President of B,
explained that while microfinance, abroad, is stable and producing positive
results, in Italy, the only good results are in social responsibility.

from B 1 / presented the results of his
institution, which works with non-bankable women from Rome and which
invests 10% of its funds in professional training. According to / . /
, in charge of B 4 , in Italy there is
high demand for financial services but microfinance is still experimental, and
transparency should be improved.

1 from " closed the meeting and
underlined that supporting initiatives fostering economic development, for a
local bank, is actually real business, since it has a positive impact in the long
run. The problem for a bank approaching microcredit is currently the
managing costs, since more expertise is needed to improve efficiency.

For more information on the , Visit our website.
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On 25-27 June, 2007,
Support and the 4
training course on
microcredit programmes for self-employment.”
addressed people working in financial and social
institutions who specialise in the management of
microcredit programmes in Spain.

8, the Centre for Microentrepreneurship

- organised a

"Tools for the effective management of
The training

The training course was organised with the support
of the -. Over
thirty people attended the training course the first of
a training course pack that will develop both
for 8 and the 4

The #+ took place in Sofia, Bulgaria
from 315t May to 2nd June, 2007. This year's theme was ?#+ D

- @, taking advantage of the 10th
anniversary of MFC.

Over ,+ MFIs, policy makers, donor agencies, and experts

1E attended the Conference. Workshops and plenary
sessions addressed how clients can more fully access microfinance
and how the range of financial services can be expanded, exploring

topics that include equity investment, financial education, legal and
regulatory frameworks, social performance management systems,

technology and microfinance, rural microfinance and women in

microfinance.

Additionally, the Conference offered participants a variety of other
opportunities to learn about the sector, including “study tours” of
projects being carried out by Bulgarian micro-lenders, a training on
effective staff development for microfinance women professionals, a
highly experiential workshop where the individual’s different mental
faculties were engaged to bring to surface personal satisfaction,
impact and balance in order to be more effective personally and
professionally, and of course, the opportunity for MFIs, investors and
funders to get to know each other through an "investor fair" that
gathered """ and a strong group of policy makers.
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During its
held in Berlin (Germany), from 25th to 27th
of April 2007; the
- brought together I1++
, practitioners, bankers,
researchers, investors, local government
representatives, the European Commission
representatives, policy makers, central
bankers, private sector and the media.

Under the patronage of the
< , F GH
and with the support of its German
members, / 8 and : 14390 , as
well as the and
the G C

% the

and the - G
, this conference underlined
the main challenges face by the
microfinance sector in relation to the
banking sector and confronted various
practices.

This Conference has shown, once again, the
potential of the sector and the increasing
interest of institutions and the political
arena in the use of relevant tools to help
socially and financially excluded people get
hold of their lives and to contribute to the
economic growth of their countries,
whatever their geographical region. It has
also shown the increasing interest of the
financial sector in an emerging sector which
has a valuable impact in the lives of the
more deprived who nevertheless represent

potential market for new financial products.

With an average

E! 1, this Conference has once again been
a successful meeting point for those
interested in the Microfinance field in
Western Europe.

The next
organised . This will be,
once again, where we will
offer you brand new ideas and topics for
discussion as well as a suitable space for
networking and exchange opportunities.

"++E JJ

will be
"++E, in <

the " an  important

(Network for Entrepreneurs from Ethnic Minorities) is a
Swedish counselling and co-ordinating body for immigrant
women in Sweden. assists the women in drawing up %
business plans, taking contacts with banks, negotiating with
landlords etc. In 2003 decided to address the problem
of access to finance. They have conducted a pre-study and outlined a model
for microcredit, adapted to the Swedish environment through a project
<8C (Partners for Integration, Growth, Entrepreneurship and Diversity)
which is financed by C 4 , OC G and four
regional boards. They mobilised women and above all they have started to
penetrate the support structure by approaching business advisers, financial
institutions, government officials and politicians.

They launched the Swedish initiative at a conference in Stockholm on May
29, 2007 at OC G (the Swedish Agency for Economic and Regional
Growth). The occasion benefited from the presence of <
, Executive Director of the and a delegation of six women
from Sabalamby Unnayan Samity (SUS) in Bangladesh, who have a long-
time experience of running microcredit schemes. - -, the Swedish
member, was also present and has been closely in contact with
. They will support the coming " in August that
will help to develop its microfinance activities.

More information on

+
& &
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has won a call for tender from the French ™ -

- " to deliver training sessions in France on "
It's part of the French Government's “4 <

50% of microcredit for microenterprise creation or for social purposes. “4

refers mainly to personal loans to help socially excluded people face specific issues (passing

driving license tests, moving, study bursary, etc). with its members

would train each year around 200 people working social entities involved in the scheme. 8

L,
ity et

", aimed at fighting financial
exclusion. The government with a fund of €73 millions over 5 years will guarantee up to

#il

After almost two years working for "*O1, first as

a volunteer and then as Research Manager,

#H 6 had has left the network to go back
to the United States.

H has been in charge of most of EMN research studies
and was responsible for the ; @ ) - ( ##H#
leaded by EMN. She has been an extremely valuable
member of our team and we will very much miss her.

""O1 wishes her all the best in her new life and expect to
keep benefiting from her expertise as an independent
consultant in the future.

As some leave, others arrive and we are extremely happy to
welcome =, & OAHLE H as part of EMN staff.
=, & first joined as a trainee in January and worked
mainly with Tamara in several research projects. She has
also contributed to several studies and other EMN activities.
In the coming months, she will be more particularly
implicated in the ; @ - B , and other
research missions.

organises a
. 4 . - #1# 4 b "+,
European Microfinance Practitioners will have
the opportunity to learn more about the
. 4 . - 4 and specially

p about gender programmes.
an
on the visit and

available on our website
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'3"’3“'3“\5,".”;\“5“’“ The programme lead by the and supported by the (0] s/ 4
in the line of the Open Method of Coordination and part of the Transnational Exchange Programme,
entered in its final phase.

The global report has been produced with its main recommendations to policy makers, to practitioners and to
networks. The report includes a CD in which all the four working groups reports in English have been included
as well as the final report translated into French, Spanish, German and Polish. The main conclusions of the project were presented at

the in Berlin last April, with two workshops dedicated one to the policy
measures and the other to the benchmarking. At the in Sofia in May, a general
workshop presented the main recommendations. At the in Ashford in June four Scoreca rd

workshops were dedicated to the main findings of the four working groups. Contestualzed Benchmarking

The main dissemination phase is now over. Briefing notes will be produced in September and sent
to the main policy makers at the EU level based on the conclusions of the different working groups. The three networks are thinking
now on how to pursue the actions based on the main outcomes of the project. , together with 11 members, has submitted a
new project proposal to the European Union to fully implement the key recommendations of ¢ - * ~ " on 72G

¥ - @. It consists mainly on regularly monitoring EU policies on microfinance,
through the * 4 ", a multidimensional tool to identify, organise and rate comparable indicators for a supportive framework

for microcredit in Europe.
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Within the frame of the L The first phase of data compilation via the | the fair-trade supply chains). Moreover, I
< - , , in partnership with 9 | Scorecard tool has been accomplished; Jthe 8 = Client Monitoring system will I
of its members, actively pursues the EU |the organisations are now entering the || be presented.

funded project phase of composing the national reports. I

L A y Furthermore, six organisations have set up
a pilot project in their respective country |

=" which has begun injwhich it will then evaluate, thereby
December 2006. The overall aim of the | developing good practices in the field of |

project is to analyse the business]female microentrepreneurship. The next
environment for female " will contribute to \I

A\} »

microentrepreneurs in eight European |the exchange of experiences. Besides, #1864 .
countries and propose good practices. For regularly updates its comprehensive The Conf B+t 5 6
i icipati i ining i i Oonferen i
this purpose, the participating | website containing information about the the Ce will be the Culmination of "

15 months European

organisations are compiling national | project and Gender related events as well
by the EU p

Project fundeq

reports based on comparative indicators | as reports and useful links. As culmination X G Employment ;

constructed  from officially available | of the project, R Ry Affairs. It is Organised joint band ol

statistical sources and qualitative expert ] C ¢ * - "4 ) and C * v by the I

interviews (Gender Scorecards). | organising the Spain. The Conference will ai (Wwe)

Furthermore, the project comprehends the stage to internationally k ave centre |

implementation and evaluation of pilot from microfinance ang entgtr)l:‘)/:ir;espeakers '
' s

projects, the organisation of exchange ort 9anisations, governm upport
visits and the dissemination of information entities. Through e'_f\’/tesras well as Ey , I
through the production of a video as well Sessions and workshops se Dlenary |

. The . will provi the Conf
as the < Il provide erence
organised within the framework of the approaches il;af;z to learn aboyt existing
) project will take place in 4 i Europe includ'ma,e _Entrepreneyrshi
In order to discuss first results andlin 4 . - . Special emphasis will be good ’ Ing pilot projects ang

Zgactlces, get to know experts’

i adre ‘EXperiences and formulate

o Ndations  for policy
€archers, business su o

and microfinance practitionepfsrt providers
For  further

information on the,

coordinate proceedings, representatives of | laid on market access as a tool of Views
the project member organisations met on | development for local crafts producers gt
the 24" of April 2007 in Berlin, in the | (provision of fair-trade retail and
frame of * . [ wholesale channels and finance for

I =S IS I Il I S S S S S S S S S -y
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European
Investment
Fund
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The first funding agreement within the framework of the "9 1 8 " initiative
(Joint European Resources for Micro and Medium Enterprises) "

9 with the - . Greece has therefore become a
forerunner and has shown its willingness to use this new method of financial
engineering for the 2007-2013 period. The aim is to improve access to financing
and venture capital for small and medium-sized enterprises.

The 8 . (EIF) will play the role of holding fund to

enable the launching of the 9 1 8 initiative in Greece. The present mandate

provides for 100 million euros to be used between 2007-2013. The EIF will open

an office in Athens to facilitate the implementation of the initiative. 9 1 8 is

a joint initiative which was launched in 2005 by the European Commission, the

5 ' & European Investment Bank (EIB) and the European Investment Fund (EIF). The

- European Commission hopes that other member states will follow the example
+ set by Greece.

91 8
The has just approved national strategy and priorities for
Sweden within the ++,8"+#1. In previous weeks, the Commission had also approved national strategies and priorities for Portugal
France, Romania, Bulgaria, Italy and the Netherlands As of today, #E 4 "1
5 41 6 officially adopted by the Commission. Each Member State prepares a NSRF, coherent with the Community Strategic Guidelines for 2007-2013, in the
course of an ongoing dialogue with the Commission. That document defines the strategy chosen by the State and proposes a list of 2
< - (OPs) that it plans to implement.

C " is an action and development plan of reforms set at the Lisbon European Council in March 2000. The reforms are intended to
implement the EU’s strategic goal of becoming the most competitive and dynamic knowledge-based economy in the world, capable of sustainable economic
growth, with more, better jobs and greater social cohesion. Progress is regularly reviewed at Spring European Councils.
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The
brand

has launched a
on the 4
(ESF) — the EU's main instrument for
investing in people. The launch coincides with
the 0 + - and the start of
a new seven-year funding period for the ESF.

The - . |

" " —includes a clickable map of where
the money goes and what it pays for, as well as
concrete examples of how the Fund has helped
people in the job market and information on
how to get involved.

C -

The 4 supports employment and helps people
enhance their education and skills. This
improves their job prospects. Member States
and regions devise their own ESF Operational
Programmes in order to respond to the real
needs ‘on the ground'.

From 2007-2013, the Fund will spend over EUR
10 billion a year across the EU's 27 member
countries. This represents around 10% of the
EU's total budget. For the new programming
period, the rules for the ESF have also become
simpler, more coherent and more accessible.
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: ADA Dialogue n°31 - March 2007

& - >

(Pole Microfinancement / Gret / CGAP)

1 (EU and Romanian Government)
M##: MFC - May 2007
: KfW - April 2007

1 " OG /

- June 2007

: ADA D|alogue n° 37 - May 2007
e (IFC/Kauffman Foundation)

>

/ has also launched an

4 which provides access to
information on the whole spectrum of EU
policies, legislation, programmes and initiatives
relevant to Europe's small and medium-sized
enterprises.

The #7 - -
and intends to promote the entrepreneurship
spirit across the European Union.

You can also have * (0]
on

4 T+ +H+N & C



