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Facilitator: 

Florian Ott – Social Banking Development, Erste Group Bank AG

Speakers:

• Vincent Stulen – Manager IT & Innovation, Qredits

• Justin McAuley – Global Digital Financial Systems Architect, Vision Fund 



Short intro #microfinanceAC2018 

Vincent Stulen
Manager IT and Innovation

Started at Qredits in 2009

Background in finance, economics and
organizational management

Interests: Innovation and change



Step one: start collecting



#microfinanceAC2018 



Using external data sources #microfinanceAC2018 

- Lots of data available
- Trusted source
- Chance of error

What about social profiling?



Opportunities?



Think (Deep learning)

See (Computer vision)

Talk (Natural language
generation)

AI redefines your data strategy



Pilots with new technology #microfinanceAC2018 

1. Easy goal, low investment, quick evaluation
2. Succesfull? redefine goals and optimize
3. Unsuccesfull? stop and try something else

Example;
Using Artificial Intelligence for marketing purpose:
- Combining facebook advertisements with a chat bot
- We ‘teach’ the bot
- Bot will ask questions and combine data for a quick analysis
- Potential customer gets advise (you can or can’t apply for a loan)



For daily operations, Mngt information, Risk analysis, Marketing  Etc..

Real-time data



GOLD  SPONSORS

SILVER  SPONSORS

#microfinanceAC2018 


