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Responsible Finance
Responsible Finance is the voice of the responsible
finance industry in the UK, working to increase access
to fair finance. We support a strong and growing
network of finance providers who are building resilient
economies throughout the UK.
Our network provides finance to businesses, social
enterprises and individuals who are often excluded
from mainstream banks.

Our advocacy work
One of Responsible Finance’s key remits is to
advocate on behalf of our members. We engage with
the government, the regulators and key stakeholders to
raise the profile of the industry and create a more
enabling environment for responsible finance providers
in the UK.
To underpin this, we evidence the impact of
responsible finance industry in our annual industry
report.

Annual Industry Report
In 2018, responsible finance providers:
• Lent a total of £254 million to 52,120 customers
• Lent £85 million to 5,310 small businesses,
helping to create 4,490 new businesses and
create and save 10,370 jobs
• Lent £138 million to 475 social enterprises,
creating and saving 4,060 jobs
• Lent £26 million in 45,900 loans to individuals
• 23,230 of those taking out loans from a
responsible finance personal lender had
previously borrowed from a high-cost lender.

The United Nations Sustainable Development
Goals

The UK Government
The UK government contains over 25 ministerial
departments, 20 non-ministerial departments and over 300
other agencies and public bodies.
Alongside individual MPs from different parties, the primary
departments relevant to the responsible finance sector in
the UK are:

The UK’s approach to financial regulation

The whole picture

Department for
Business, Energy and
Industrial Strategy
The Government ministry
responsible for:
•
Business
•
Industrial Strategy
•
Science, research and
innovation
•
Energy and clean growth
•
Climate change

The Financial
Conduct Authority
•
•

•

Independent
The conduct regulator for
financial services firms and
financial markets in the UK
Responsible for promoting
competition and making
sure that financial markets
work well

HM Revenue and
Customs

HM Treasury
•

The Government’s
economic and finance
ministry
Controls public spending
Sets the direction of the
UK’s economic policy
Works to achieve strong
and sustainable growth

•
•
•

•

•

The Prudential
Regulation Authority

The Bank of
England
•

Regulates and supervises
financial market
infrastructures, which
provide functions that are
critically important to the
UK financial system

The UK’s tax, payments
and customs authority
Responsible for HM
Treasury’s policy
maintenance and
implementation

•
•

•

Part of the Bank of England
Responsible for prudential
regulation of banks, building
societies, credit unions, major
investment firms and
insurers.
Particularly concerned about
financial stability

Case study: The FCA’s Regulatory Sandbox
• The sandbox allows businesses to test innovative
propositions in the market
• It is open to experiments aimed at developing new
business models that will benefit consumers
• Responsible finance submitted a proposal on an
innovative investment model to help the
responsible finance sector to reach scale by
exploring whether it is possible for credit unions
to invest in responsible finance providers who
could then provide loans to low income
consumers

• The proposal relied on gaining the support and
involvement of a wide range of stakeholders.
• This included the Government, both regulators, the
credit union trade association ABCUL, individual
credit unions, and individual responsible finance
providers (CDFIs).
• We did this by carefully constructing the proposal,
ensuring it was well argued, evidenced, and in plain
English. We then set about building relationships
with the individual parties to build trust.
• Once it progresses, we will need to make sure
Parliament is on board to approve the change in
legislation.

Practical takeaways 1: Impact Evidence
•

•

•

•

Key in underpinning our advocacy work is our evidence base on the impact
of the industry. We build a robust and accessible base of data on member
performance, industry trends and other evidence through our member
survey which we conduct each year.
The annual survey informs our annual industry report, which showcases our
members’ lending activities and impacts. This is a vital resource when
advocating as it shows the tangible impact the sector has. In the Sandbox
example, our impact evidence helped us gain support because it clearly
shows the potential benefits of helping the sector to scale.
Consider charting the ways in which your organisation contributes to
fulfilling the UNs Sustainable Development Goals or other similar, more
localised goals. For example, our member based in Wales has produced a
booklet on how they meet the Welsh Future Generations goals.
Your policy proposal should be thoroughly researched and watertight. You
could include a cost-benefit analysis where appropriate, showing the
government/regulator spend in relation to estimated benefit.

Practical takeaways 2: Build stakeholder
relationships
•

•
•
•

Locally, there is a lot you can do. Write emails and letters to
your local ministers telling them about the impact you are
having in their area, and if you have a specific ask, include
this in the letter.
Invite to your MP or House of Lords member equivalent to a
meeting or event so they can find out more about the issue.
Effective marketing strategies will improve your visibility,
however ensure they are well thought out and targeted
appropriately.
Try to build relationships and speak with a unified voice with
similar organisations in your country, and ideally through the
membership body you belong to. If officials receive too many
conflicting views on an issue they may lose interest.

