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POVERTY REDUCTION

poverty
reduction
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166

37%

3%

people no longer live 
in conditions of 

“severe material deprivation” 
THANKS TO PERMICRO’S LOAN

pEOPLE NO LONGER LIVE BELOW 
THE POVERTY LINE THANKS TO 

PERMICRO’S LOAN

of people no longer live 
in conditions of 

“severe material deprivation” on 
the total 

of applicants 
who previously did

of people no longer live 
below the poverty line 

on the total of applicants 
with family 

expenditures purpose THANKS TO 
PERMICRO’S LOAN

Manukafashion items, 

African-Italian tailoring cooperative, Rome
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3.social impact

 has REQUESTED a loan 
to a traditional bank 

after the loan received 
by PerMicro

of which

of which

39%

OBTAINED THE LOAN

DECLARED 
IT WAS POSSIBLE 

THANKS TO 
PERMICRO’S INFLUENCE

80%

58%

After the loan received 
by PerMicro

ACCESS TO CREDIT
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POVERTY LINE AND INCREASE OF ECONOMIC INCLUSION

CROSSED OVER 
THE POVERTY LINE

5%

families

For each subject has been calculated 
the positioning compared with poverty 

line, in accordance with family unit 
and geographic localisation

reported that the microcredit 
had a positive effect 

on their economic 
welfare 

70%

3.social impact
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ADDITIONAL REVENUES FOR THE GOVERNMENT

2.061.828 €
Amount IRPEF revenue

3.214.099 €
Amount 

of fiscal revenue 
caused 

by consumption 
increasing

3.social impact
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IMPROVED SOCIAL AND FINANCIAL INCLUSION 

81% 

have satisfied 
the need for which 

they REQUESTED a loan

1.622

people were not bankable 
But, after the loan, 
they had access to 

the traditional 
credit channels

3.social impact
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Summarising

PerMicro is the first Italian company specialised in offering 
microcredit to people who do not have access to traditional 
credit channels because of insufficient credit history or 
precarious working position. 

The project conducted by Tiresia research group aims to 
develop an ad hoc methodology to measure the social impact 
generated by PerMicro activities.

This methodology allowed us to establish effects and benefits 
generated by the organization on direct beneficiaries and 
community in the long period.

4.Conclusions

Who we are



4.Conclusions

Social impact measurement

in collaboration with politecnico di milano 1863 and tiresia

IMPRESE

28

Summarising

The methodology was developed in three steps:

1) the analysis of existing approaches and tools related 
to performance and impact measurement of social 
entrepreneurship organizations;
2) the evaluation and selection of existing instruments in answer 
to the needs and peculiarities of PerMicro;
3) the implementation of the chosen tools to design an ad hoc 
methodology to measure PerMicro’s social impact.

In conclusion, the methodology was applied to test its feasibility 
and efficacy and to measure and quantify the social impact 
generated by PerMicro.

THE METHODOLOGY
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Summarising

Here we summarize the calculated impact, thanks to the analysis and 
the implementation of the ad hoc measurement methodology.
One of the most significant results is definitely the impact generated 
on those people who, before receiving a loan from PerMicro, had no 
access to credit through traditional channels. In almost 6 years, more 
than 500 entrepreneurs and 1.600 families changed their status from 
non-bankable to bankable.
Among the impacts on public administration, we underline the 
reduction of public expenditure of around 3 million euro per year 
and the increase of governmental income that is around 12 million 
euro per year, thanks to microcredits to enterprises. Whereas the 
increase of governmental income due to family microcredits reaches 
around 5 million euro in six years.
In conclusion, it is fundamental to underline the benefits which are 
generated for entrepreneurs and families in terms of outcomes, 
ranging from the generation of new jobs, to business growth, to 
access to medical care, and reduction in the number of families living 
below the poverty line.

our impact
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The research was carried out by professors and researchers 
from the Centro Tiresia of the Politecnico di Milano:  

Irene Bengo, Mario Calderini, Debora Caloni.

Thanks to prof. Giuseppe Scellato from the Politecnico di Torino for collaborating 
in the research and thanks to the master’s degree candidates of the Politecnico di 

Milano and the Politecnico di Torino who have contributed to the research.
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